
Date Issued:  November 10, 2020
Notice Type: Product Change
Product Type: Pulsar 320E

Change Notification Summary

Products Affected

Pulsar 320 Pulsar 320E

Pulsar 320EU Pulsar 320E-EU

Inventory Action

None Required. 

Should you need support, please contact Ai Customer Service or Sales.

Installed Product Action

None Required

PRODUCT CHANGE NOTIFICATION
Ai PCN No: 156

N/A N/A

Effective immediately, Advanced illumination’s (Ai) Pulsar 320 is no longer available and will be replaced with the Pulsar 
320E. The microprocessor used within the Pulsar 320 was discontinued so Ai was forced to replace it. To properly 
support this new microprocessor, an updated software revision is now required to operate new units. A link to this new 
software revision will be available on the Pulsar 320E product webpage under downloads. In Q3 of 2021, additional 
features will be added to the Pulsar 320E, including but not limited to improved commands, DHCP support and UDP 
functionality. To make the differentiation between the original Pulsar 320 and the new Pulsar 320E visually clear, Ai has 
updated the Pulsar 320E front labels to incorporate green as a primary color, as opposed to gray.

Please contact your Ai Sales Representative if you have any questions.

Replacement Product     Old PN Last Ship DateLast Order Date

N/A N/A
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